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accompanying 

Application for Grant of U.S. Letters Patent 



TITLE: SYSTEM AND METHOD FOR PROCESSING RETRIEVAL REQUESTS 



FIELD OF THE INVENTION 
The present invention pertains to electronic payment 
transaction processing, and more particularly to a system for 
processing a sales draft retrieval request that allows a 
substitute draft to be automatically generated where 
suitable . 
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BACKGROUND 



Electronic payment transactions are known in the art. 
Such electronic payment transactions typically involve 
transfers of funds or sales transactions. Electronic fund 
transfers occur between financial institutions, and may be 
implemented by the financial institutions or by individual 
users, such as checking account holders that use electronic 
bill payment software. Sales transactions may be implemented 
by a variety of merchants. For example, mail-order merchants 
may receive orders via telephone or the Internet, including 
credit card data. Point-of-sale merchants may accumulate 
credit card data and transfer the accumulated credit card 
data to a credit card payment processor for handling. Many 
other electronic payment transactions are also known. For 
example, some of these electronic payment transactions have 
been standardized according to the Electronic Data 
Interchange (EDI) standard, which is used by businesses to 
format electronic data files for financial transactions as 
well as other transactions. 

Electronic payment transactions 'simplify the processing 
of electronic payments, but may result in merchant handling 
errors or card user abuse, such as fraud. For such errors or 
abuse, it is necessary to have a system for processing 
transactions that have been questioned by the card user. 
Such systems typically require an operator to interface with 
the user. An operator may not be able to effectively analyze 
such problems, which typically require a significant amount 
of time to resolve and may still not be resolved adequately 
after operator handling. 



265458 vl 



Attorney Docke 
014354.0001 



For example, if a credit card account holder challenges 
a sales transaction, it may be necessary to obtain a copy of 
the original sales draft or charge authorization for the 
transaction, through what is known as a retrieval request. 
5 This sales draft is typically kept by the merchant for 18 
months after the transaction, and it is therefore necessary 
to relay the retrieval request from the credit card user to 
the issuing bank of the credit card, then to a credit card 
organization such as Visa™ or MasterCard™, then to a payment 
10 processor for merchants, and finally to the merchant. In 
many cases, the merchant may be unable to provide the sales 
*0 draft when requested by the card-issuing financial 

La institution. Thus, protocols for dealing with retrieval 

s 

e , j 

requests may cause either the credit card account holder or 
ry 15 the merchant to suffer a loss even when it may be possible to 
W reconcile the challenged charge. 
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SUMMARY OF THE INVENTION 



In accordance with the present invention, a system and 
method for processing a retrieval request are provided that 
overcome the problems and deficiencies of known systems and 
methods for processing a retrieval request. 

In particular, a system and method for processing a 
retrieval request, are provided that allow substitute drafts 
to be generated for predetermined retrieval requests when it 
is possible that the substitute draft may be adequate to 
reconcile the challenged charge either in lieu of or prior to 
the receipt of a sales draft. 

In accordance with an exemplary embodiment of the 
present invention, a system for processing transaction data 
is provided. The system includes a substitute draft system 
that receives a retrieval request and generates a substitute 
draft in response to the retrieval request. The system also 
includes a merchant interface that is connected to the 
substitute draft system. The merchant interface generates a 
merchant request in response to the retrieval request. The 
system thus allows a substitute draft to be generated in 
response to the retrieval request that may eliminate the 
need for a merchant to produce a stored sales draft, and 
also provides for completion of retrieval requests by 
ensuring that such retrieval requests receive at least a 
substitute draft response back to the card account holder. 

The present invention provides numerous important 
technical advantages. One important technical advantage of 
the present invention is a system for processing a retrieval 
request that allows a substitute draft to be generated 
before the sales draft is retrieved and submitted by the 
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merchant . 



The substitute draft may be sufficient to 



reconcile the challenged charge, thus allowing the charge to 
be reconciled even if the merchant inadvertently fails or is 
unable to provide the sales draft. 

Those skilled in the art will further appreciate the 
advantages and superior features of the invention together 
with other important aspects thereof on reading the detailed 
description which follows in conjunction with the drawings. 
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BRIEF DESCRIPTION OF THE DRAWINGS 



FIGURE 1 is a diagram of a system for processing 
retrieval requests in accordance with an exemplary 
embodiment of the present invention; 

FIGURE 2 is a diagram of a transaction system in 
accordance with an exemplary embodiment of the present 
invention; 

FIGURE 3 is a diagram of a system for processing 
merchant data in accordance with an exemplary embodiment of 
the present invention; and 

FIGURES 4A and 4B are a flowchart of a method for 
processing a retrieval request in accordance with an 
exemplary embodiment of the present invention. 
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DETAILED DESCRIPTION OF PREFERRED EMBODIMENTS 
In the description which follows, like parts are marked 
throughout the specification and drawing with the same 
reference numerals, respectively. The drawing figures may 
5 not be to scale and certain components may be shown in 
generalized or schematic form and identified by commercial 
designations in the interest of clarity and conciseness. 

FIGURE 1 is a diagram of a system 100 for processing 
retrieval requests in accordance with an exemplary 
10 embodiment of the present invention. System 100 may be used 
Q to generate a substitute draft in response to a retrieval 

tff request so as to expedite handling of the retrieval request. 

lLl System 100 includes transaction system 102. 

Transaction system 102 may be implemented in hardware, 
m 15 software, or a suitable combination of hardware and 
03 software, and may be a server system operating one or more 

iU software systems, including server operating system software 

■par. 

"r? systems. As used in this application, a software system may 

fn be implemented by one or more lines of code operating on a 

20 processor, one or more lines of code operating on two or 
more processors, an object that is transferred between 
processors using predetermined communications protocols, one 
or more subroutines operating on one or more processors or 
servers, or other suitable software systems. 

25 Transaction system 102 is operable to receive a 

retrieval request that may be generated when a sales charge 
is challenged by a card user, and to generate a substitute 
draft and a merchant request in response to the retrieval 
request. Transaction system 102 is further operable to 

30 track the status of the merchant request, such that if 
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mediation of the challenged charge occurs, then the merchant 
may be assessed the mediation charge if the merchant has 
failed to provide a sales draft in response to the merchant 
request . 

System 100 also includes merchant system 110. Merchant 
system 110 may be implemented in hardware, software, or a 
suitable combination of hardware and software, and may be a 
server system operating one or more software systems, 
including a server operating system. Merchant system 110 is 
coupled to transaction system 102 by communications medium 
120. As used in this application, the term couple and its 
cognate terms such as coupled and coupling, may refer to a 
physical connection (such as a data bus or copper 
conductor) , a virtual connection (such as randomly assigned 
memory locations in a memory storage device) , a logical 
connection (such as through logical devices of a 
semiconducting component), other suitable connections, or a 
combination of such connections. For example, coupling may 
occur through one or more intervening components or devices. 

Merchant system 110 is operable to receive the merchant 
request from transaction system 102, and to generate a 
response to the merchant request. In one exemplary 

embodiment, merchant system 110 receives a merchant request 
from transaction system 102 in the form of an electronic 
mail message, an EDI data file, facsimile data, or in other 
suitable manners. Merchant system 110 then generates a 
response that includes the sales draft that authorized the 
disputed transaction. For example, the response may include 
an electronic sales draft file and associated data for a 
transaction. The response may also or alternatively include 
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a report that is used by an operator to manually retrieve a 
copy of the sales draft. The sales draft may then be copied 
and transmitted by facsimile, a postal service, or other 
suitable means to transaction system 102. In this manner, 
merchant system 110 is operable to respond to the retrieval 
request either automatically or in combination with the 
performance of manual steps by an operator. 

System 100 also includes bank card system 104. Bank 
card system 104 may be implemented in hardware, software, or 
a suitable combination of hardware and software, and may be 
a server system that includes general purpose server 
operating system software and other special purpose server 
software for interacting with transaction system 102. Bank 
card system 104 is operable to receive a retrieval request 
from bank system 106 over communications medium 122 and to 
transmit the retrieval request to transaction system 102 
over communications medium 118. In one exemplary 

embodiment, bank card system 104 may receive an EDI data 
file from bank system 106, and may then process the EDI data 
file to isolate pertinent records for transaction system 
102. These records are then compiled into a different EDI 
data file which is transmitted to transaction system 102. 

System 100 also includes bank system 106. Bank system 
106 may be implemented in hardware, software, or a suitable 
combination of hardware and software, and may be a server 
operating one or more software systems, including general 
purpose server operating systems and special purpose bank 
systems that are used to generate a retrieval request. In 
one exemplary embodiment, bank system 106 is configured to 
receive disputed items from card user 108 via communications 
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medium 124. 



Bank system 106 then generates a retrieval 



request depending upon the nature of the disputed item. For 
example, some disputed items will not result in the 
generation of a retrieval request, but will, result in an 
immediate chargeback from the card user to the merchant. 
Bank system 106 may also include a user interface that 
receives commands from an operator that verbally 
communicates with card user 108 over a communications medium 
124 such as a telephone line. 

Communications media 118, 120, 122, and 124 are used to 
transfer data between transaction system 102, merchant 
system 110, bank card system 104, bank system 106, and card 
user 108. These communications media may be implemented by 
a single comprehensive communications medium, such as the 
Internet or a Public Switched Telephone Network (PSTN) . 
Likewise, other suitable communications media may be used, 
such as a combination of PSTN telephone lines, microwave or 
other wireless communications media, electronic mail, or by 
transmitting data by hard copy such as through a postal 
service. For example, card user 108 may transmit a disputed 
charge to bank system 106 by mailing a letter disputing the 
charge. An operator at the bank system 106 may then input 
relevant data to initiate the retrieval request. Merchant 
system 110 may transmit a hardcopy of the sales draft to 
transaction system 102 by using a postal service as 
communications medium 120. Other suitable communications 
media may also be used. 

Transaction system 102 also includes a substitute draft 
system, such as chargeback and retrieval system 114. 
Chargeback and retrieval system 114 may be implemented in 
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hardware, software, or a suitable combination of hardware 
and software, and may be one or more software systems 
operating on transaction system 102. Chargeback and 

retrieval system 114 is operable to receive a retrieval 
5 request from bank card interface 112 and to process the 
retrieval request to determine whether a substitute draft 
may be generated. For example, the retrieval request may 
include a retrieval request code that signifies whether a 
substitute draft may be submitted. Chargeback and retrieval 
10 request system 114 will then generate a substitute draft for 
^ each retrieval request having a suitable retrieval request 

y3 code. Likewise, the retrieval request may have a retrieval 

request code that indicates that generation of a substitute 
UJ draft is not acceptable. In such cases, chargeback and 

pi 15 retrieval system 114 will not generate a substitute draft. 
w The retrieval request may also include a retrieval request 

code that indicates that a substitute draft may be generated 
depending upon predetermined data that is submitted with the 
m retrieval request, such as the bank card system, the bank 

% : 20 system, the card user requesting the substitute draft, the 
amount of the challenged transaction, or other data. 
Chargeback and retrieval system 114 is operable to use these 
predetermined criteria to determine whether to generate a 
substitute draft. In this manner, chargeback and retrieval 
25 system 114 may controllably generate substitute drafts in 
situations where such generation of substitute drafts is 
appropriate . 

Transaction system 102 also includes bank card 
interface 112 and merchant interface 116. Bank card 
30 interface 112 is operable to interface between bank card 
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system 104 and chargeback and retrieval system 114. 
Merchant interface 116 is operable to receive data from 
chargeback and retrieval system 114, and to determine 
whether generation of a merchant request is required. For 
example, merchant interface 116 may generate a merchant 
request that includes data that will be used by the merchant 
to identify the sales draft required. If chargeback and 
retrieval system 114 generates a substitute draft in 
situations where no merchant sales draft is required, then a 
merchant request is not generated by merchant interface 116. 

Merchant interface 116 is also operable to determine 
whether the merchant system 110 has returned a sales draft 
in response to the merchant request. For example, if the 
merchant sales draft includes an electronic signature file 
transmitted by electronic means, then merchant interface 116 
may be operable to receive the file, verify the contents, 
and transmit the file to chargeback and retrieval system 
114. Likewise, merchant interface 116 may include an 
operator interface that allows an operator to retrieve a 
physical copy of the sales draft and to enter suitable data 
for transmission to chargeback and retrieval system 114 
indicating that the merchant sales draft is being forwarded 
to bank system 106. 

In operation, system 100 is used to process retrieval 
requests, generate substitute drafts, generate merchant 
requests , transmit sales drafts , and verify receipt of the 
sales draft. In one exemplary embodiment, card user 108 
receives a credit card statement. For example, the credit 
card statement may be received via an online service, by 
dialing over the PSTN, by a postal service, or in other 
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suitable manners. Card user 108 then transmits disputed 
charge data to bank system 106 via communications medium 
124. Bank system 106 receives the disputed charges and 
generates a retrieval request for the sales draft for the 
card user. This retrieval request is then transmitted to 
bank card system 104 via communications medium 122. 

After receiving the retrieval request, bank card system 
104 may either transmit the retrieval request directly to 
transaction system 102 via communications medium 118, or may 
perform processing on the retrieval request, such as to 
extract all records for transaction system 102 from all bank 
systems 106 that transmit such retrieval requests to bank 
card system 104. After the retrieval request is received at 
transaction system 102, chargeback and retrieval system 114 
generates a substitute draft where appropriate. For 
example, some retrieval requests may include data that 
indicates that a substitute draft should not be generated. 
Other retrieval requests may include data that requires 
cross-referencing to a database to determine whether a 
substitute draft should be generated. Still other retrieval 
requests will always result in generation of a substitute 
draft based upon the retrieval code or other suitable data. 

After a substitute draft is generated by chargeback and 
retrieval system 114, merchant interface 116 may generate a 
merchant request for transmission to merchant system 110 
over communications medium 120. The generation of the 
merchant request and the substitute draft may occur in any 
order. Alternatively, transaction system 102 may be 
configured such that no substitute drafts are generated 
after a merchant request has been generated. In such a 
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configuration, the substitute draft will always be 

transmitted before the merchant request. 

After receiving the merchant request, merchant system 

110 retrieves the sales draft for transmission to 

5 transaction system 102. For example, the sales draft may be 

a data file that includes encoded data that may be 

reconstructed according to predetermined encryption 

techniques to show the customer's signature, fingerprint, 

retina, or other unique identifying data. The sales draft 

10 may also include a hard copy of the customer's signed sales 

^ authorization. This hard copy may also be transmitted 

yO directly to bank card system 104. After merchant system 110 

7! has generated a sales draft, merchant interface 116 may 

bj receive data from the merchant system indicating that a 

SI 

R *i 15 sales draft has been sent. This data may then be 
CS transmitted from chargeback and retrieval system 114 to bank 

^ card system 104, bank system 106, and ultimately to card 

O user 108. 

?f~ If no sales draft is received from merchant system 110, 

S 20 or if the substitute draft generated by chargeback and 
~ retrieval system 114 does not resolve the dispute for card 

user 108, then the card user may seek to charge back the 
sale to the merchant. In the event of a chargeback, if 
merchant system 110 has not transmitted a sales draft within 
25 a predetermined time, then the charge may be automatically 
posted against merchant system 110. Chargeback and 

retrieval system 114 is operable to receive chargeback data 
from bank card system 104 or other suitable places, and to 
determine whether merchant system 110 has generated the 
30 sales draft. If the sales draft has been generated, then 
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transaction system 102 and chargeback and retrieval system 
114 transmit suitable data to bank card system 104 that 
indicates that a sales draft has been transmitted. 
Alternatively, if no sales draft has been submitted, 
5 merchant interface 116 posts a charge against merchant 
system 110 for failure to provide a sales draft. 

Thus, system 100 may be used to automatically process 
retrieval requests, substitute drafts, sales drafts, and 
chargeback data with limited or no operator involvement. 
10 System 100 therefore increases the reliability of retrieval 
request fulfillment, and further allows individual retrieval 
requests to be cross-referenced against databases in a 
manner that would otherwise not be possible if operators 



LU were processing the retrieval requests manually. 

Si 

!=] 15 Furthermore, system 100 allows retrieval requests to be 
Kl tracked so that the status of a retrieval request may be 

readily determined. 
S FIGURE 2 is a diagram of a substitute draft system 200 

m in accordance with an exemplary embodiment of the present 

^ 20 invention. Substitute draft system 200 may be used to issue 

substitute drafts in an electronic payment system such as 

system 100. 

Transaction system 102 of substitute draft system 200 
includes inhibit system 202 which is coupled to chargeback 

25 and retrieval system 114: Inhibit system 202 may be 
implemented in hardware, software, or a suitable combination 
of hardware and software, and may be one or more software 
systems operating on transaction system 102. Inhibit system 
202 may include a database that stores data that is cross- 

30 referenced to retrieval requests, to determine whether a 

15 
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substitute draft should be generated. For example, inhibit 
system 202 may include retrieval code numbers that identify 
retrieval codes from which substitute drafts should not be 
generated. When a retrieval request is received at 
5 chargeback and retrieval system 114, inhibit system 202 
prevents the generation of a substitute draft for such 
retrieval codes. Likewise, predetermined transactions, card 
users, bank systems, sales agencies, disputed charge 
amounts, or other suitable data may be used to inhibit the 
10 generation of a substitute draft. For example, certain 
n merchant classes may be identified wherein a sales draft is 

A always required and a substitute draft will not be accepted. 

l2 Likewise, if more than one retrieval request is received 

UJ from a card user within a predetermined time period, then 

ry 15 generation of a substitute draft may also be inhibited. 
E3 Bank system 106 may also use predetermined criteria for 

generation of substitute drafts that are checked for each 
5 retrieval request. Inhibit system 202 provides a database 

gl for storing such request-specific data to facilitate 

^ 20 generation of substitute drafts only in situations where 
substitute draft generation is appropriate. 

Substitute draft system J? 00 a lso includesV^mediation 



cha-rge^ system 204. <^ Mediat i on charge ) system 204 may be 
■xTTTpTemented in hardware, software, or a suitable combination 
25 of hardware and software, and may be one or more software 
systems operating on transaction system 102. Mediation 
charge system 204 is operable to assess mediation charges 
accordina_t o predete rmined criteria. For example, mediation 
charge system 204 may be configured to receive a mediation 
30 charge from chargeback and retrieval system 114 and to 

16 
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determine whether a sales draft has been received at 
merchant interface 116 in response to a merchant request. 
If mediation charge system 204 determines that no merchant 
request has been generated, or that a sales draft has been 
5 submitted in response to the merchant request within a 
predetermined time, then mediation charge system 204 may 
generate suitable data notifying the bank card system or 
other suitable system of the transmission of the sales 
draft. If a sales draft has been transmitted and lost, it 

10 may be retransmitted. Likewise, if the merchant request was 
not transmitted, then the ^mediation char g^ ma Y have been 
assigned in error, and a suitable data message is generated. 

If a merchant request has been generated and has not 
been responded to, then the merchant system 110 that has 

15 failed to respond to the merchant request may be assessed 



the mediation charge. (^Mediatio n chalx re system 204 is 
operable to assess such charges against the merchant, to 
generate data for transmission to the merchant notifying 
them of the charge assessment, and to perform other suitable 

20 functions. 

In operation, substitute draft system 200 allows 
transaction system 102 to process retrieval requests in a 
predetermined manner, independently of merchants, sales 
agencies, banks, and card users. Substitute draft system 

25 200 provides for automatic generation of substitute drafts 
where suitable, automatic generation of merchant requests 
where suitable, and automatic processing of( f^mediatio n^ 
<^^ar^s^Xhere suitable. Substitute draft system 200 thus 
allows retrieval requests to be tracked and fulfilled in a 

30 more efficient manner than manual processing, resulting in 
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increased percentages of completed retrieval requests. 
Inhibit system 202 allows retrieval request criterion to be 
stored and modified as a function of bank card agency, bank, 
and card user, thus ensuring that substitute draft 
5 generation occurs according to such predetermined criterion. 
This results in a lower error rate for generation of 
substitute drafts and further increases the percentage of 
retrieval request completions. 

FIGURE 3 is a diagram of a system 300 for processing 
10 merchant data in accordance with an exemplary embodiment of 
^ the present invention. System 300 receives merchant 

l S requests and generates sales draft data. 

System 300 includes transaction system interface 302. 

s — " 

Ui Transaction system interface 302 may be implemented in 

nj 15 hardware, software, or a suitable combination of hardware 
EB and software, and may be one or more software systems 

La operating on merchant system 110. Transaction system 

y interface 302 is operable to receive data from transaction 

rn system 102 and to transmit data to transaction system 102 in 

20 response to the data received. For example, transaction 
system interface 302 may receive merchant requests, and may 
transmit suitable data in response to the merchant request. 
Transaction system interface 302 may also be configured to 
transmit and receive other transaction data where suitable, 
25 such as EDI data, card user charge data, or other suitable 
data . 

System 300 includes charge record system 304. Charge 
record system 304 may be implemented in hardware, software, 
or a suitable combination of hardware and software, and may 
30 be an electronic signature data storage system that is 

18 
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configured to store signature data for card users at a point 
of purchase. For example, when a card user uses a credit 
card to conduct a purchase, charge record system 304 may 
create an electronic record of all pertinent data for the 
purchase, such as items purchased, time of purchase, and 
amount charged, and may also create a file or data field for 
storing signature data for the card user. The card user ma y 
then be provi ded ^with a signature pad and pen that w ill 
generate electronic data that can be used to regenerate the 
card user's data on a display device. Also or 

alternative^ Y / a dig jjbal--caine-^a-, — f-i-n g e-rp-r^ln-t — r eader, retina 
scanner, or other identification device may be used to 
generate identification data. Charge record system 304 may 
also include other suitable systems , such as a system that 
retrieves a record number indicating where a physical record 
has been filed so that the merchant operator may retrieve 
the physical record from the physical record file. 

User interface 306 is coupled to transaction system 
interface 302. User interface 306 is operable to display 
data to a user and to receive user-entered data in response. 
For example, user interface 306 may be implemented where 
physical records are kept of each sales draft, such that the 
user may send an electronic mail message or other suitable 
message to transaction system 102 after a physical copy of 
the sales draft has been made and placed in the mail, 
transmitted by facsimile, or otherwise transmitted. In this 
manner, user feedback may be received where sales draft data 
is not transmitted electronically. Likewise, user interface 
306 may allow the draft to be faxed such that an electronic 
file with a fax image may be transmitted over transaction 

19 
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system interface 302 to transaction system 102. 

In operation, system 300 is used to receive merchant 
requests and to transfer sales draft data in accordance with 
an exemplary embodiment of the present invention. System 
300 may be used to transmit an electronic file that is 
generated at the time of sale that contains all sales draft 
data. Likewise, system 300 may be used to transmit hard 
copy data via facsimile, scanning, or by other suitable 
processes so as to provide the sales draft data to the user. 
In this manner, system 300 interfaces with a transaction 
system 102 and indirectly with bank card systems 104, bank 
systems 106, and users 108. 

FIGURES 4A and 4B are a flowchart of a method 4 00 for 
processing a retrieval request in accordance with an 
exemplary embodiment of the present invention. Method 400 
may be used to process retrieval requests and sales 
transactions where a disputed sales charge requires 
retrieval of a sales draft. 

Method 400 begins at 402 where a retrieval request is 
received. In one exemplary embodiment, the retrieval 
request is generated by a card holder and transmitted to an 
issuing bank, which then transmits the retrieval request to 
a bank card system, and which is ultimately received at a 
transaction processor, which handles sales transaction 
processing for merchants. The method then proceeds to 404 
where it is determined whether it would be acceptable to 
send a substitute draft. If a retrieval request code allows 
a substitute draft to be transmitted for every instance in 
which the retrieval request code is used, then the method 
proceeds to 406. 

20 
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At 406, it is determined whether sufficient data exists 
to generate a substitute draft. In some applications, a 
substitute draft may require data that has not been 
submitted or received by the transaction processor, or which 
the transaction processor is not reasonably able to obtain 
from an alternate source such as data files maintained by 
the transaction processor. If it is determined at 406 that 
this required data is not available, then the method 
proceeds to 410 where a sales draft is requested from the 
merchant. A sales draft may be requested by transmitting an 
EDI data file, facsimile data, an electronic mail message, a 
hardcopy request via postal carrier, or other suitable 
means. It is determined at 406 that sufficient data for a 
substitute draft exists, then the method proceeds to 408. 
At 408, a substitute draft is generated. For example, the 
substitute draft may be generated by adding an entry into an 
EDI data file for transmission to the issuing bank or other 
suitable entities. 

If it is determined at 404 that a substitute draft is 
not acceptable, then the method proceeds to 411 where a 
sales draft is requested. For example, the sales draft may 
be requested by transmitting an EDI data file, a facsimile 
message, an electronic mail message, a hardcopy request via 
postal carrier, or other suitable means. The method then 
proceeds to 412. 

At 412, is determined whether the merchant is 
acceptable. For example, transmitting a substitute draft 
may be acceptable for certain merchants or classes of 
merchants, or in certain circumstances. Likewise, 
transmitting a substitute draft may not be allowable for 
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other merchants or classes of merchants, or for transactions 
that may have additional data requirements 'or restrictions 
that prevent a substitute draft from being transmitted. If 
it is determined at 412 that the merchant is acceptable, 
then the method proceeds to 414. Otherwise, the method 
proceeds to 416 where the sales draft information is 
transmitted from the merchant to the issuing bank, either 
directly or through intermediate parties. 

At 414, it is determined whether sufficient data exists 
to generate a substitute draft. For example, it may be 
necessary to transmit predetermined data for a substitute 
draft, such as the card holder's name, the merchant's 
receipt number, or other suitable data. If it is determined 
at 414 that sufficient data for a substitute draft is not 
available, then the method proceeds to 416 where the sales 
draft from the merchant is awaited. Otherwise the method 
proceeds to 418. 

At 418, it is determined whether the issuing bank is 
acceptable. Some issuing banks may allow a substitute draft 
to be submitted under predetermined circumstances. 
Likewise, other issuing banks might not allow a substitute 
draft to be submitted, in which case the substitute draft 
should not be transmitted as it may result in additional 
fees being levied against the transaction system. If it is 
determined at 418 that the issuing bank is not acceptable, 
then the method proceeds to 420 where the sales draft is 
awaited. Otherwise, the method proceeds to 422. 

At 422, a substitute draft is generated. The 
substitute draft may be generated by creating a data entry 
in an EDI data file, by generating an electronic mail 

22 
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message, by transmitting facsimile data, by transmitting a 
document via postal carrier, or by other suitable means. 
The substitute draft is then transmitted to the issuing bank 
for use in resolving the retrieval request. For example, 
5 some retrieval requests may be generated due to an 
allegation of fraud, mistake, or other reasons. For such 
retrieval requests, the substitute draft may provide 
sufficient data for the card user or the issuing bank to 
determine whether the contested charge was correct. 
10 After the substitute draft has been transmitted at 422, 

„ the method proceeds 424 where it is determined whether the 

yQ substitute draft has been mediated. For example, if the 

j\ substitute draft is determined to be unacceptable, then the 

yj issuing bank may elect to mediate the substitute draft. If 

fs"s 15 it is determined at 424 that the substitute draft has not 
ffl been mediated then the method proceeds to 426 and 

iL terminates. Otherwise, the method proceeds to 428. 

O At 428, it is determined whether a merchant response to 

fS be sales draft has been received. If a merchant response 

20 has been received, then the method proceeds to 430 where an 

sin 

~~ issuing bank data record is updated. For example, issuing 

bank data may be stored to that indicates whether an issuing 
bank will mediate a substitute draft under the particular 
circumstances involved. Likewise, the issuing bank data may 

25 be flagged so that the issuing bank may be contacted to 
obtain permission for submitting the substitute draft under 
the particular circumstances. 

If it is determined at 428 that a merchant response has 
not been received, then the method proceeds to 4 32. At 4 32, 

30 the merchant is debited for failure to provide a sales draft 
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in response to a retrieval request . 



The method then 



proceeds to 434, where the issuing bank data is updated. As 
previously described, the issuing bank data may be updated 
to indicate that the issuing bank should not receive a 
substitute draft in similar circumstances, to obtain 
approval for providing a substitute draft in such 
circumstances, or for other suitable purposes . 

In operation, method 400 is used to process retrieval 
requests so as to coordinate the generation of substitute 
drafts and the transmission of sales drafts. Typically, a 
retrieval request will require the production of a sales 
draft authorizing the transaction. In lieu of a sales draft 
though, it is often possible to resolve disputes regarding a 
contested transaction by providing a substitute draft with 
additional information. The present method allows such 
substitute drafts to be transmitted in parallel with 
notification of the merchant for production of a sales 
draft. In this manner, it may be possible to resolve the 
disp u ted charge without production of the sales draft . 

In the event that the substitute draft does not resolve 
the disputed charge, it is still possible that the merchant 
may have provided the sales draft within a prescribed period 
for resolution of the dispute. If a merchant neglects to 
produce the sales draft within that time, and the user does 
not contest the charge after receiving the substitute draft, 
then the merchant will not be assessed any charges for 
failure to respond. By providing a substitute draft in 
these situations, the user has received sufficient 
information to determine whether to contest the charge, but 
the merchant is not held liable for failure to respond in a 
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timely manner. 

Likewise, if the card user receives the substitute 
draft and still is not satisfied as to the accuracy or 
appropriateness of the charge, the merchant has been 
notified of the request for a sales draft and has the full 
period of time allocated for providing a sales draft to 
respond to the merchant request. In this manner, card users 
are provided information in a timely manner and merchants 
are provided with protection against inadvertent failure to 
provide sales drafts on a timely manner. Thus, the present 
method provides advantages to both card users and merchants 
in sales transactions by increasing retrieval request 
fulfillment, decreasing the number of improperly contested 
transactions, and protecting against inadvertent failure to 
produce a sales draft. 

Although preferred and exemplary embodiments of a system 
and method for processing retrieval requests have been 
described in detail herein, those skilled in the art will 
also recognize that various substitutions and modifications 
may be made to the systems and methods without departing from 
the scope and spirit of the appended claims. 
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